THE UNIVERSITY OF BRITISH COLUMBIA

AVP Finance and Operations
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Workday: Training for New Hires
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RESOURCES AVAILABLE



https://wpl.ubc.ca/browse/workday/employee-as-self/courses/wpl-wd-basics
https://ubc.service-now.com/selfservice?id=kb_article&sysparm_article=KB0016629&sys_kb_id=7f23092d1bd019509068c992604bcb07&spa=1
https://ubc.service-now.com/selfservice?id=kb_article&sysparm_article=KB0016831&sys_kb_id=a1b50de11b1419509068c992604bcbcf&spa=1
https://ubc.service-now.com/selfservice?id=kb_article&sysparm_article=KB0017360&sys_kb_id=ee0e2ef41b5c5d505edd43b4bd4bcb0e&spa=1
https://ubc.service-now.com/selfservice?id=kb_article&sysparm_article=KB0016632&sys_kb_id=1e65c9e11b1419509068c992604bcb18&spa=1
https://ubc.service-now.com/selfservice?id=kb_article&sysparm_article=KB0016628&sys_kb_id=d8e341ed1bd019509068c992604bcb06&spa=1
https://wpl.ubc.ca/browse/workday/employee-as-self/courses/wpl-wd-we4hrl
https://wpl.ubc.ca/browse/workday/employee-as-self/courses/wpl-wd-we4sal

UBCO WORKDAY

Workday Resources

New Hires One Pagers (Resources for
Administrators)

= Onboarding Homepage
= Direct Hire — Notifications, Emails, and Tasks

= Recruitment Hire — Notifications, Emails, and Tasks

Workday Wednesdays

June 22, 2022: Temporary Promotions and Secondments
= Presentation
= Recording
= Video Demonstration

May 25, 2022: Delegations

= Presentation

= Recording

May 11, 2022: Leaves of Absence

= Presentation

= Recording
April 27, 2022: One Time Payments

= Presentation
= Recording

RESOURCES PAGE

Previous Engagements

March 1, 2022: Faculty of Science Expenses Workshop (Materials are relevant to all
faculty and staff)

= Presentation

= Recording

November 25, 2021: Student Hires Q+A

= Presentation
= Recording

October 14, 2021: Workday Procurement 101

= Presentation

= Session recording
May 26, 2021: UBCO Costing Allocations Refresher Session
= Presentation
May 18, 2021: UBCO Student Hires Session

= Session recording
= Presentation

March 16, 2021: UBCO Security Role Session - New Request Template and
Process

= Session recording
= Presentation

March 3, 2021: Grant Administrators Session

= Presentation

https://finance-operations.ok.ubc.ca/workday/workday-resources/

Webpage for UBCO
specific content, such as
session

slides/recordings, one-
pagers, and the monthly
newsletter
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https://finance-operations.ok.ubc.ca/workday/workday-resources/

INTEGRATED SERVICE CENTRE

Integrated Service Centre

#A Home  About ¥ Rescurces ¥ News

Contact Access Support Login to Workday -

Workday This Week

Events

Workday Enhancements
Workday Releases Resource for Workday
Workday Training training information,
session registration,
‘Workday This Week’
B updates, and access to
Workday Training Knowledge Base

Articles/ticket support

UBC

UBC Workday Training Courses

https://isc.ubc.ca/



https://isc.ubc.ca/

UBC SERVICE NOW — KNOWLEDGE BASE AND TICKETS

Home Request a Service Search Knowledge View My Tickets View My Surveys

Welcome to the UBC Self Service Portal

a Access Workday

Knowledge Base articles
and submit tickets for
inquiries regarding
Workday troubleshooting

=5 o —

Request a Service Get Help View My Tickets

= = (2

Search IT Knowledge Search Workday Knowledge Get Workday Support

https://ubc.service-now.com/selfservice
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https://ubc.service-now.com/selfservice

AGENDA

or B W DN B

Navigating the Workday Homepage

Workday Applications

Your Employee Profile

Inbox and Notifications

Search in Workday
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NAVIGATING THE
WORKDAY HOMEPAGE
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NAVIGATING THE WORKDAY HOMEPAGE

Your Workday

notifications and inbox

Welcome It's Monday, August 8, 2022

Awaiting Your Action 22 view All Apps

You're all caught up on your inbox items.

Announcements

Get Workday Support
Need help with Workday? The
Integrated Service Centre (ISC...

Timely Suggestions

Here's where you'll get updates on your active items.
Access Workday Training

All UBC employees use
Workday, our HR and Finance ...

woﬂ}o y.

© 2022 Workday, Inc. All rights reserved.

System Status: Your system will be undergoing maintenance starting on Saturday, August 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
13 2022 at 8:00 a.m EDT (GMT -4).



NAVIGATING THE WORKDAY HOMEPAGE

Your Workday

notifications and inbox

Welcome It's Monday, August 8, 2022

Your Workday
applications

Awaiting Your Action 88 View All Apps

You're all caught up on your inbox items.

Announcements

Get Workday Support
Need help with Workday? The
Integrated Service Centre (ISC...

Timely Suggestions

Here's where you'll get updates on your active items.
Access Workday Training

All UBC employees use
Workday, our HR and Finance ...

Lo\
workday.

© 2022 Workday, Inc. All rights reserved.

System Status: Your system will be undergoing maintenance starting on Saturday, August 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
13 2022 at 8:00 a.m EDT (GMT -4).



NAVIGATING THE WORKDAY HOMEPAGE
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Your Workday

notifications and inbox

Welcome It's Monday, August 8, 2022

Your Workday
applications

Awaiting Your Action 88 View All Apps

You're all caught up on your inbox items.
Awaiting Your Action

Announcements
Get Workday Support

Need help with Workday? The
Integrated Service Centre (ISC...

Timely Suggestions

e

Get Workday Support

Here's where you'll get updates on your active items.
Access Workday Training

All UBC employees use
2 Workday, our HR and Finance ...

Lo\
workday.

© 2022 Workday, Inc. All rights reserved.

System Status: Your system will be undergoing maintenance starting on Saturday, August 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
13 2022 at 8:00 a.m EDT (GMT -4).
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NAVIGATING THE WORKDAY HOMEPAGE
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Your Workday

notifications and inbox

Welcome It's Monday, August 8, 2022

Your Workday
applications

Awaiting Your Action 88 View All Apps

You're all caught up on your inbox items.
Awaiting Your Action

Announcements
Get Workday Support

Need help with Workday? The
Integrated Service Centre (ISC...

Timely Suggestions

e

Get Workday Support

Here's where you'll get updates on your active items.
Access Workday Training

All UBC employees use
Timely Suggestions . Workday, our HR and Finance ...

prved.
t 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
-4).



NAVIGATING THE WORKDAY HOMEPAGE
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Your Workday
notifications and inbox

Welcome It's Monday, August 8, 2022

Your Workday
applications

Awaiting Your Action

88 View All Apps

You're all caught up on your inbox items.
Awaiting Your Action

Announcements

Get Workday Support
Need help with Workday? The
Integrated Service Centre (ISC...

Timely Suggestions

e

Get Workday Support

Here's where you'll get updates on your active items.
Access Workday Training
All UBC employees use

Timely Suggestions ; Workday, our HR and Finance ...

Announcements

prved.
t 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
-4).



NAVIGATING THE WORKDAY HOMEPAGE

UBC shield

Your Workday

notifications and inbox

Welcome It's Monday, August 8, 2022

Your Workday
applications

Awaiting Your Action

88 View All Apps

You're all caught up on your inbox items.
Awaiting Your Action

Announcements

Get Workday Support
Need help with Workday? The
Integrated Service Centre (ISC...

Timely Suggestions

e

Get Workday Support

Here's where you'll get updates on your active items.
Access Workday Training
All UBC employees use

Timely Suggestions ; Workday, our HR and Finance ...

Announcements

prved.
it 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
-4).
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NAVIGATING THE WORKDAY HOMEPAGE

UBC shield

e W *?ﬁ**’ vy

: Se et P ‘ Your Workday

notifications and inbox

Welcome It's Monday, August 8, 2022

Your Workday

Awaiting Your Action
applications

88 View All Apps

You're all caught up on your inbox items.
Awaiting Your Action

Announcements

Get Workday Support
9 Need help with Workday? The
Rl  Integrated Service Centre (ISC...

Timely Suggestions

Here's where you'll get updates on your active items.
Access Workday Training
All UBC employees use Announcements

Workday, our HR and Finance ...

Timely Suggestions

prved.
it 13 2022 at 12:00 a.m EDT (GMT -4) until Saturday, August
-4).
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WORKDAY APPLICATIONS
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APPLICATIONS

All Apps

Personal
Information

It's Monday, August 8, 2022

Expenses

88 View All Apps

ow
00O

Absence Benefits

*

Career Favorites Requests Directory

Processes
Awaiting Me

Announcements

Get Workday Support
Q Need help with Workday? The

Get Workday Support

Integrated Service Centre (ISC...

Access Workday Training
All UBC employees use
Workday, our HR and Finance ...

| Saturday, August

16



APPLICATIONS

X
Apps # Manage Apps
% Pay
E=S Purchases
fg Expenses
=| P I Inf ti
= ersonal Information
Welcome =]
dii Processes Awaiting Me
Awaiting Your Action -
B
=] Absence
You're all caught up on yo¥ T
@ Benefits
[==]
Time
Timely Suggestions
<& View More
Here's where you'll get updates ¢
My Shortcuts ¢ Edit

w o@o y,

© 2022 Workday, Inc. All rig MNo Shortcuts yet. Add your favorite tasks, reports,

System Status: Your system will be undergoing maintenance starting on Saturdayj

13 2022 at 8:00 a.m EDT and more.




APPLICATIONS

All Apps

Personal
Information

It's Monday, August 8, 2022

Expenses

88 View All Apps

ow
00O

Absence Benefits

*

Career Favorites Requests Directory

Processes
Awaiting Me

Announcements

Get Workday Support
Q Need help with Workday? The

Get Workday Support

Integrated Service Centre (ISC...

Access Workday Training
All UBC employees use
Workday, our HR and Finance ...

| Saturday, August

18



APPLICATIONS — PAYSLIPS AND T4s

Actions

Withholding Elections

Payment Elections

View

T22005(21) Declaration of Conditions of Employm...

All payslips are available to

view and download here

Total Rewards

Bonus & One-Time Payment History

My Tax Documents

19



APPLICATIONS — PAYSLIPS AND T4s

Actions

Withholding Elections

Payment Elections

View

T22005(21) Declaration of Conditions of Employm...

All payslips are available to

view and download here

Total Rewards

Bonus & One-Time Payment History

@x Documents
T4s are available here
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APPLICATIONS — PAYSLIPS AND T4s

Actions View

Withholding Elections T22005(21) Declaration of Conditions of Employm...

Payment Elections

Total Rewards

Direct deposit information
can be viewed/changed
here

Bonus & One-Time Payment History

My Tax Documents

All payslips are available to
view and download here

T4s are available here

21



UESTIONS ABOUT PAYROI__L_ .

il ol it Go to https://lubc.service-
I now.com/selfservice, select

Welcome to the UBC Self Service Portal | ‘Workday Support’

\_______________

\___

| am looking for.. (o}

Please specify location of the issue

Campus:

| UBC - Okanagan

When filling out your ticket, -]

p— be sure to select UBC —
9 - Okanagan under ‘Campus’ ‘ y
Request a Service Get Help View My Tickets
Room:
Search IT Knowledge Search Workday Knowledge Get Workday Support Can't find your building or reom? Type it here:

s this issue for you or someone else?

. 9 Get Workday Su pport © Thisissueis f:'j--

N | am submitting this issue for 5
Get Workday Support

. Under ‘Category’ select
> Access the Workday Workday Support : — Payroll
Knowledge Base Please specify what the issue is related tp

W will change based on the top category you select. See the full list.

omeone else



https://ubc.service-now.com/selfservice

YOUR EMPLOYEE
PROFILE
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YOUR EMPLOYEE PROFILE

It's Tuesday, August 9, 2022

88 View All Apps

0 % D B

on behalf Nanette Rydberg

View Profile

Home
My Account >
Favorites

My Reports

24



YOUR EMPLOYEE PROFILE

%&_ Q Search

Location
UBC Vancouver Campus

Employee ID

EE-TTTWI-EE282

Nannette Rydberg

Employee (CUPE116 Salaried) Education

" Actions

- Team shows you an org
chart of your manager and
Team CO”eagueS

Summary
Overview

Job
Compensation

Benefits

Pay

™ Manager
Libbie Rankin

‘:; Supervisory Organization
8

Add

Department of Training Assets

Job Details

Employee ID

Organization

Position
Business Title
Job Profile
Employee Type
Time Type

FTE

Location

Hire Date

Original Hire Date

Continuous Service Date

Length of Service
Time in Position

Time in Job Profile

o £ ®

EE-TTTWT-EE282

Integrated Renewal Program | Department of Train-the- Trainer >>
Department of Training Assets

TTTWT-EE282 Employee (CUPE116 Salared)
Employee (CUPET16 Salaried)
CUPE 116 Salaried - Assistant Merchandising Spvr |l
Ongoing
Full time
100.00%
UBC Vancouver Campus
2019-06-12
2019-06-12
201940612
| year(s), 1 month(s), 3 day(s)
1 year(s), 1 month(s), 3 day(s)

1 year(s), 1 month(s), 3 day(s)

Contact Information - Public

Work Address

25



YOUR EMPLOYEE PROFILE

% Q  Search L & @

Location ™ Manager l">
UBC Vancouver Campus Libbie Rankin Job Details o
Employee ID @ Supervisory Organization Employee 1D EE-TTTWT-EE282

EE-TTTWT-EE282 s Department of Training Assets

Organization Integrated Renewal Program | Department of Train-the Trainer >>
Department of Training Assets

Nannette Rydberg Position TTTWT-EF282 Employee (CUPF116 Salaried)

Employee (CUPE116 Salaried) Education Business Title Employee (CUPET16 Salaried)
" Actions | Job Profile CUPE 116 Salaried - Assistant Merchandising Spvr |l
8 Team shows you an org Add e VR s e
chart of your manager and Time Type Full time
colleagues FTE 100.00%
Location UBC Vancouver Campus
Summary
Hire Date 20190612
Overview
Original Hire Date 2019-06-12
S . . Continuous Service Date 20190612
View your worker history,
Compensation ]Ob information pay and Length of Service 1 year(s), 1 month(s), 3 day(s)
Benchits benefits elections Time in Position 1 year(s), 1 month(s), 3 day(s)
Time in Job Profile 1 year(s), 1 month(s), 3 day(s)

Pay

Contact Information - Public
Work Address

26



YOUR EMPLOYEE PROFILE

= Q s

Location

Employee ID

Nannette Rydberg
Employee (CUPE116 Salaried) Education

" Actions

Team shows you an org
e
chart of your manager and

colleagues

View your worker history,
job information, pay, and
benefits elections

UBC Vancouver

EE Wwi-eE282

™ Manager
Libbie Rankin

Supervisory Organization

Department of Training Assets

Your Supervisory
Organization/Sup Org =

your team, a group of
employees all reporting to
the same Manager

Job Details

Employee ID

Organization

Position
Business Title
Job Profile
Employee Type
Time Type

FTE

Location

Hire Date
Original Hire Date
Continuous Service Date
Length of Service
Time in Position

Time in Job Profile

EE-TTTWT-EF282

Integrated Renewal Program | Department of Train-the Trainer >>

Department of Training Assets

TTTWT-EE282 Employee (CUPE116 Salaried

Employee (CUPET16 Salaried)

CUPE 116 Salaried - Assistant Merchandising Spvr |l
Ongoing

Full time

01940612

| year(s), 1 month(s), 3 day(s

1 year(s), 1 month(s), 3 day(s)

1 year(s), 1 month(s), 3 day(s

Contact Information - Public

Work Address

27



YOUR EMPLOYEE PROFILE

Location ™ Manager

UBC Vancouver Campus Libbie Rankin JOb Detalls

EE-TTTWT-EE282

mployee ID

Employee ID
EE wi-eE282

Supervisory Organization

"8 Department of Training Assels

Organization

Department of Training Assets
TTTWT-EE282 Employee (CUPET

Nannette Rydberg Your Supervisory Poaticn

Employee (CUPE116 Salaried) Education Ol’ganization/SUp Org = Business Title
your team, a group of

Employee (CUPET16 Salaried)

(" Actions iﬁ Job Profile CUPE 116 Salaried - Assistant Me

employees all reporting to
Empl T O g
8 Team shows you an org the same Manager e R
chart of your manager and Time Type Full time
colleagues ETE 1 00.00%
Location UBC Vancouver Campus
Other job details, including Hire Date 2019-06-12
length of service, location, e P
rigin r te 16-12
and UBC employee ID R
Continuous Service Date J 2019-06-12

View your worker history,

jOb information pay and Length of Service | year(s), 1 month(s), 3 day(s
benefits elections Time in Position 1 year(s), 1 month(s), 3 day(s)
Time in Job Profilg 1 year(s), 1 month(s), 3 day(s

Information - Public
Work Address

Integrated Renewal Program | Department of Train-the Trainer >>

6 Salared

rchandising Spvr Il

28



INBOX AND
NOTIFICATIONS
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INBOX AND NOTIFICATIONS ~~

.~

e _ J Here is where you will find
Notlflcatlons - FY_I .updates . B Yyour notifications and your
Inbox items = tasks requiring your action . inbox

Welcome It's Monday, August 8, 2022
Awaiting Your Action 89 view All Apps
Time Entry:
a

Inbox - 2 day(s) ago
Announcements

One-Time Payment: .
News Just for You: Workday

@ Webinars
Inbox - 2 day(s) ago
As a Manager or HR
DUE 2022-08-07 i
Administrator, you may benefi...
Update Vacation Balances for Employee: Start Additional Job Get Workday Support
@ Need help with Workday? The

Inbox - 2 day(s) ago

Integrated Service Centre (ISC...

All UBC employees use
Workdav. our HR and Finance .

access your Workday
inbox

& Go to All Inbox Items (11). This is another way to Access Workday Training
w
3 &

30



INBOX AND NOTIFICATIONS — YOUR INBOX

Actions Archive Your Workday archive
shows your history of
completed items
Yiewing: All Sort By Newest
Time Entry: 26 hours from 2022-07-24

to 2022-08-08
2 day(s) ago - Effective 2022-08-06

One-Time Payment: Your Workday inbox shows
| OK Hourly - Graduate Teaching items requiring your action
Assistant 2 (Position Fill:2022-09-01, Matthew

2 day(s) ago - Due 2022-08-07; Effective 2022-07-31

Update Vacation Balances for Employee: Start
Additional Job

2 day(s) ago - Effective 2022-08-03

Time Entry: 1= 14 hours from 2022-
07-24 to 2022-08-08

3 day(s) ago - Effective 2022-08-06

Time Entry: ) - 31.5 hours from 2022-
07-24 to 2022-08-08

4 day(s) ago - Effective 2022-07-30

— e o ey v B B oo o ] oo o b TR o e B T e . o e



INBOX — YOUR NOTIFICATIONS

Viewing: All Sort By: Newest

From Last 30 Days

Your file is now available in My Reports.
Your file is now available in My Reports

3 day(s) ago

Your notifications show you FYI
updates, such as payslips being

available for download or reports
being ready to view

Your file is now available in My Reports.
3 day(s) ago

Your file is now available in My Reports.

32



SEARCH IN WORKDAY
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S EAR C H I N WO R K DAY When you enter a search term in Workday,

your results will be sorted by categories

UBC

Eﬁ

Q expense

oo
(=]

| [l  Saved Categories ~

]

Peopl
ope o g Marty Patawaran >
4 Employee

Tasks and Reports @ Expenses Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) | UBC

0]

Vancouver Campus

i1 = More Categories > a Tuya Ochir >
Employee

Expense Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) |
Buchanan Building (BUCH)

9 Olivia Gomez >
Employee

CUPE 2950 Salaried - Financial Proc. Spec 4 (Gr5) | Expense Services | Finance | Faculty of
Arts (Ginger Dhamrait) | Buchanan Building (BUCH)

s

a Jennifer Ma >
Employee
Expense Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) | UBC
Vancouver Campus

a Derick Chan >
Employee
Coordinator, Expense Services | EXxpense Services | Finance | Faculty of Arts (Ginger
Dhamrait) | UBC Vancouver Campus

et

Configure Search

/dl—h\
[ View All 10 People |
. S




S EAR C H I N WO R K DAY When you enter a search term in Workday,

your results will be sorted by categories

Q expense

Saved Categories

oo
(=]

People

People

]

% Marty Patawaran >
2\

Employee

Tasks and Reports Expenses Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) | UBC

0]

Vancouver Campus

More Categories

Tuya Ochir

a W >
Employee
Expense Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) |
Buchanan Building (BUCH)

@ Olivia Gomez >
Employee
CUPE 2950 Salaried - Financial Proc. Spec 4 (Gr5) | Expense Services | Finance | Faculty of
You can sort which Categories Arts (Ginger Dhamrait) | Buchanan Building (BUCH)

you’d like to view depending on

what you’re searching for Q  Jennifer Ma S

Employee
Expense Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) | UBC
Vancouver Campus

a Derick Chan >
Employee
Coordinator, Expense Services | EXxpense Services | Finance | Faculty of Arts (Ginger
Dhamrait) | UBC Vancouver Campus

é%  Configure Search

/dl—h\
[ View All 10 People |
. S




S EAR C H I N WO R K DAY When you enter a search term in Workday,

your results will be sorted by categories

= Q expense
oo [l  Saved Categories v
ol People
Peopl
A ope o g Marty Patawaran >
4 Employee
Tasks and Reports @ Expenses Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) | UBC

Vancouver Campus

More Categories o) Tuya Ochir >
Employee

Expense Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) |
Buchanan Building (BUCH)

@ Olivia Gomez >
Employee
CUPE 2950 Salaried - Financial Proc. Spec 4 (Gr5) | Expense Services | Finance | Faculty of
Arts (Ginger Dhamrait) | Buchanan Building (BUCH)

If you are not seeing any results,
click ‘More Categories’ to
expand other areas

Jennifer Ma
a >
Employee

Expense Specialist | Expense Services | Finance | Faculty of Arts (Ginger Dhamrait) | UBC

Vancouver Campus

o) Derick Chan >
Employee
Coordinator, Expense Services | Expense Services | Finance | Faculty of Arts (Ginger
Dhamrait) | UBC Vancouver Campus

& Configure Search

/dl—h\
[ View All 10 People )
. A




SEARCH IN WORKDAY

u]m]
= (1]

EEﬂ

©

UBC

==
W
.l  Saved Categories v

People @

Tasks and Reports

If you are search for a business process or
report, click ‘Tasks and Reports’ to sort out
results this way

Q expense

Create Expense Report

Task

Create Expense Report for Non-Worker

Task

Edit My Expense Transactions

Task

37



SEARCH IN WORKDAY

If you are looking for a specific worktag, such
as a Program, Cost Center, etc. you can
search as follows:

Q program:ubco

€=

| Q  program:ubco @ wOrkday

PM012179 DNU UBCO CM020-0054 UBCO Street Signage Upgrade UBCO CM020-0054 UB
Street Signage Upgrade | Construction Management | AVP Finance and Operations - UBCO (inac-
tive)

Program

PM003929 UBCO-Flex Flipped 1st Yr Chem | Chemistry UBCO | Provost and VP Academic -
Faculties - UBCO

Program

PM004026 UBCO-PM Training for UGS & GS | Chemistry UBCO | Provost and VP Academic -
Faculties - UBCO

Program

PMO010954 UBCO Work Reintegration & Accommodation Program (WRAP) | Human Resources-
UBCO | Deputy Vice Chancellor - UBCO

Program

PM010955 UBCO Workplace Health Administration | Human Resources-UBCO | Deputy Vice
Chancellor - UBCO

Program

PM011040 UBCO Wellbeing | Human Resources-UBCO | Deputy Vice Chancellor - UBCO

Program

PM011059 UBCO Workplace Learning and Engagement Administration | Human Resources-UBCO
| Deputy Vice Chancellor - UBCO

Program




If you have questions about today’s
training, please contact
Lauren.Hatchard@ubc.ca

Home Request a Service Search Knowledge View My Tickets View My Surveys

Welcome to the UBC Self Service Portal

| am looking for... (o}

sa2 (2 —

Request a Service Get Help View My Tickets

& & 2

Search IT Knowledge Search Workday Knowledge Get Workday Support

e

/

| For Workday support, submit a ticket |
i at https://ubc.service-
| now.com/selfservice

‘ii'.i~



mailto:Lauren.Hatchard@ubc.ca
https://ubc.service-now.com/selfservice

