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IN THE KNOW

UBCO's newsletter for the latest updates on Workday HR and Finance
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JULY ENGAGEMENTS

New series: Workday Webinars |

Recruitment - Hiring through a Job Posting
Date: July 21st | 10:00 - 11:30am
and

Please note, recruitment knowledge is required prior to attending this session.

FEATURE KNOWLEDGE BASE ARTICLE

Delegate Expenses or Initiate as an Expense Delegate
Find article here

WORKDAY ENHANCEMENTS INFORMATION

The Integrated Service Centre has launched a new resource on their website outlining upcoming planned
Workday enhancements. A Workday enhancement could be the addition of a new component or tool in
Workday, a new feature within an application or component we already use, or a way to optimize a current
Workday feature. Enhancements are prioritized by the relevant process owner (e.g. Central Finance,
Central HR, Payroll) and the ISC supports them in evaluating and implementing these changes to align with
UBC's strategic priorities and operational activities.

You can find the list of upcoming enhancements by

QUESTIONS ABOUT YOUR BENEFITS? CONTACT JACKY!

If you have questions regarding your benefits plan, UBCO's Relocation and Benefits Associate, Jacky Ivans, is here
to help you. If you are a hiring administrator, you can also list Jacky in the Onboarding Setup under 'Helpful
Contacts'. This will ensure new hires know who they can contact when enrolling in benefits or have questions about
their specific coverage information.

TRAINING FOR NEW HIRES

The UBCO Workday team will be hosting a series of Workday training sessions at the end of August
for new UBCO employees. Sessions are currently in development and details will be shared in the
coming weeks; topics will include Expenses, Time + Absence, basic Workday navigation, and other

subjects that new hires may find beneficial. If you've hired a new employee recently and would like

additional resources for Workday training, please contact



https://isc.ubc.ca/workday-enhancements
https://ubc.service-now.com/selfservice?id=kb_article&sys_id=6ad9b67c1bdc5d505edd43b4bd4bcbaa&table=kb_knowledge
https://isc.ubc.ca/events
https://ubc.zoom.us/webinar/register/WN_WtGjA1ahT6af0ekSeAhrmg
https://app.sli.do/event/qZKnAyuhBVt2z73b3kERoY/live/questions
https://isc.ubc.ca/events

UNIVERSAL START DATES FOR HOURLY STUDENT HIRES

To avoid conflicting BPs when multiple units are hiring an hourly student for different positions, hiring
administrators can use universal start dates when hiring hourly student employees. For these employees
starting in September, hiring administrators can set the start date to , regardless of the

actual start date. This prevents conflicting Hire BPs when a student is being hired for multiple positions. The
subsequent unit hiring the same student can complete the Add Job BP after the hire has already been
completed for another position. Please note, this practice of universal start dates only applies to hourly
student employees. For more information, please contact your HR Associate.

CHANGES TO SECURITY ROLE REQUEST PROCESS

Reminder: Security role requests now require written approval from HR and/or your Finance
Manager. Please refer to the June In the Know newsletter for more information.

NEW HR OPERATIONAL REPORTS DASHBOARD FOR HR
ADMINS AND MANAGERS

In response to feedback from the UBC community, the Integrated Service Centre has created an HR
Operational Reports dashboard for HR Administrators and Managers to easily find and access commonly-
used operational reports in Workday. To access this dashboard, search "HR Operational Reports' in Workday
and click the 'HR Operations Reports Custom Landing Page Group" in the search results. To see a
description of all the reports included, search for and run the "HR Operational Reports - Distributed" report,
which is also listed on the dashboard. If you have any questions about the dashboard or reports listed,
submit a Workday support request, using the category "Systems and Other Requests" and the subcategory
"Reporting".

CONTACT THE INTEGRATED SERVICE CENTRE

To speak directly to a service representative, or if the inquiry is urgent, the ISC can be reached at
. Submit a ticket here.
Monday - Friday | 8:00am - 5:00pm

Need help with a ticket? Contact



https://finance-operations.ok.ubc.ca/wp-content/uploads/sites/79/2022/06/ITK-June-2022.pdf
https://ubc.service-now.com/selfservice?id=sc_cat_item_v2&sys_id=755a0f911b0eb050b8c7ff3ecc4bcb27

